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PROFESSIONAL SUMMARY

Results-driven AI Automation Engineer and Agentic AI Developer with hands-on experience designing and deploying 
production-grade LLM-powered applications, multi-agent systems, RAG pipelines, and end-to-end automation 
workflows. Proficient in Claude, OpenAI APIs, n8n, Make.com, FastAPI, Prompt Engineering, Python, and REST API 
integration. Proven track record of reducing manual workloads by up to 60% and increasing user engagement by 35% 
through intelligent automation, conversational AI, and process optimization across cross-functional teams.

TECHNICAL SKILLS

AI & Generative AI: Claude, Claude Code, OpenAI, LLM Integration, RAG, Prompt Engineering, AI Agents, Agentic AI, 
Multi-Agent Systems, AI Workflow Orchestration, Conversational AI, APIs, NLP, Chatbot Development
Automation & Workflow: n8n, Make.com, Workflow Automation, API Integration, API Orchestration, Webhook 
Development, PDF Automation, Voiceflow, Zapier, Twilio, WhatsApp Automation, Gmail Automation
Programming & Tools: Python, JavaScript, SQL, REST APIs, OOPs, FastAPI, Next.js, PostgreSQL, Supabase, Git, GitHub, 
Docker, Vercel, Railway, HTML, CSS, VS Code, Linux

PROFESSIONAL EXPERIENCE

AI Automation Engineer — Big Impact Products Sep 2025 – Apr 2026
Bangalore, India (Remote) • Internship • Completed
● Built an LLM-powered customer support chatbot using OpenAI API and advanced Prompt Engineering to automate 

appointment scheduling and query resolution, reducing manual workload by 60% and increasing user engagement by 
35%.

● Designed and deployed a real estate Conversational AI chatbot using Voiceflow, Make.com, and Twilio to automate 
property inquiry workflows, capturing lead details and routing qualified prospects to agents via call or SMS, reducing 
response time by 40%.

● Engineered scalable n8n automation workflows with REST API integrations across multiple third-party SaaS platforms, 
eliminating 50% of manual data processing and boosting operational throughput across 3 cross-functional teams.

PROJECTS

TravelOps AI — AI-Powered Travel Planning Platform  (Link) Jun 2026 – Jul 2026
● Built an end-to-end AI-powered travel planning platform using n8n, FastAPI, Supabase, and Lovable, generating 

complete travel itineraries, hotel recommendations, budget estimates, and destination insights.
● Designed a multi-agent workflow architecture with specialized AI agents for weather analysis, attractions, hotels, 

budgeting, flights, and itinerary generation, integrating OpenStreetMap, Weather, and Country APIs for dynamic 
recommendations.

● Implemented automated PDF report generation and cloud storage, enabling users to view and download professional 
travel reports directly from the application.

Retail Store CRM Platform — Nutsome Bites  (Link) Feb 2026 – Apr 2026
● Launched a full-stack CRM platform using OpenAI API and n8n to manage customer interactions, targeted WhatsApp 

campaigns, and real-time engagement tracking for retail businesses.
● Deployed AI Agent-powered customer scoring using purchase history, spending patterns, and feedback data to 

automate win-back campaigns and milestone-based loyalty messaging.
● Delivered approval-based messaging workflows, WhatsApp conversation history tracking, and a real-time analytics 

dashboard to streamline store-customer communication and support data-driven decision-making.

EDUCATION

B.Tech — Computer Science & Engineering Aug 2021 – May 2025
MLR Institute of Technology, Hyderabad • CGPA: 8.17 / 10

CERTIFICATIONS

● Java Software Developer — Infosys / ICT Academy • Grade: A+
● Cloud Computing & Distributed Systems — NPTEL, Government of India
● Python Programming — Cisco Networking Academy • Verified Certificate

https://linkedin.com/in/nadimidoddisachin
https://retail-shop-crm.vercel.app/
https://travelops-ai.lovable.app/
https://nsachin12.github.io/
https://github.com/nSachin12

